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Background
• Nationally, there are few

examples of ongoing zoo
programs that fit the needs of
children with developmental
disabilities (DD).
• The Americans with Disabilities

Act (ADA) provides guidelines for
public facilities to address
accessibility for individuals with
disabilities, however there are no
guidelines regarding inclusive
programming, classes, or camps.
• The few zoos that do have

inclusive programming often do
not measure their outcomes in a
meaningful way.
• Cincinnati Zoo and Botanical

Garden (CZBG), located adjacent
to Cincinnati Children’s Hospital
Medical Center (CCHMC), has
the largest membership of any
cultural institution in the
Cincinnati area (>58,000
households).
• In the surrounding areas, data

indicate that 19.4% of Cincinnati
Public School students receive
services for a disability.1

Measure
Development

Training
CZBG staff leaders from each
department attended an eighthour training session aimed to
provide knowledge of DD and
increase confidence in working
with children with DD. Training
included didactic and interactive
components on a variety of topics
that were applicable to the
zoo setting.
Training Topics
• Disability Etiquette
• Introduction to Developmental

Disabilities
• Communication Systems
• Behavior Management
• Visual Supports

Three measures were created to
assess outcomes of the ZTFA
training and programming.
Pre-and Post- Training Zoo
Troop Self-Efficacy Scale
• Measures self-efficacy

regarding ZTFA class, including
confidence to carry out program
goals, work with children with
DD, and use behavior
management strategies
• 15-item scale completed by
staff at beginning and end of
training

Measure
Development, cont.
Zoo Troop Student Engagement
• Captures information on
student participation, attention,
disruptive behavior, and
engagement during ZTFA
• 4-item instrument completed by
staff observers for every
student in each class

Interactive Components
• Discussion Groups
• Group Presentations
• Developmental Disabilities

Videos
• Caregiver Panel
• Interaction with Children with
Developmental Disabilities

Next Steps
.

• Train all ZTFA and CZBG staff

according to department needs
and evaluate outcomes

• Centers for Disease Control and

Prevention estimate that about 1
in 6 children in the United States
have one or more developmental
disabilities.2

• Implement and evaluate

Caregiver Satisfaction
Questionnaire

inclusive ZTFA programming
for children with DD

• Gathers information on

Objectives
Zoo Troop for All (ZTFA) aims to
involve more children with DD in
programming at CZBG by:

CZBG staff participating in interactive
training module related to personal
reflections of DD

caregiver satisfaction of ZTFA
programming for their child with
DD
• 14-item survey completed by
caregivers at end of program

• Creating training for staff to

increase their confidence in
working with and supporting
children with DD
.

• Collaborating with families and

staff to assess needs and
effective ways to improve overall
experiences at CZBG

classes for children with DD

training and programming
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